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Abstract

Ageing is an accomplishment of progress as escalating long life
is one of humankind’s supreme realizations. The study aimed at findings
problems of residents of an old age home in Lahore district of Punjab
province of  Pakistan.  The purposive sampling technique was used to
select the institution and the respondents and semi structured interview
schedule was used to solicit responses from the residents of the old age
home. Findings suggested that older persons were living there as their
children cannot financially afford them. The residents felt  lonely and
missed their families while staying at old age home. The respondents
also reported that no one from their family visit them at old age home.
The  implications  include  among  others  that  the  government  should
increase  the  number  of  old  age  homes  in  the  province  and  should
arrange for non-formal education and skill development classes along
with excursion facilities for persons living in old age homes.
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Introduction

Ageing is  the progression of mounting older and can also be
defined  as  the  continuing  natural  destruction  of  typical  roles  and
functions of the body and mind. The majority of the developed countries
have established the age of 65 years as an older or elder person, as this is
mostly the age when a person starts getting pension benefits in these
countries. According to United Nations, sixty plus years of age refers to
older population (Johnson, Bengtson, Coleman & Kirkwood, 2005). 
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Ageing is an achievement of the progress man has made so far and as
such increased long life can be termed as man’s best accomplishments.
People in this world are living longer lives just because of improvements
in health care, nutrition, sanitation, education, and economic well being.
Five years back only nineteen countries have reached over 80 the life
expectancy at birth and now it is true for thirty three countries of the
world. A population can be said ageing, if older people happen to be a
proportionately bigger share of the entire populace. Low fertility rates
and growing survival at elder age have piloted to ageing population. Life
expectancy at birth has also arose all over the world, as in 2010-2015
life expectancy would be 78 years in developed countries and 68 years
in developing countries.  It  is  expected that  by 2045-2050,  the  newly
born  can  live  to  83  years  in  developed  countries  and  74  years  in
developing countries. There were 205 million persons aged 60 years or
over in the world in 1950. But it has arose to almost 810 million older
persons in the world by 2012 and it is estimated that it will reach to one
billion in next ten years or less and would double meaning would reach
to  two  billion  by  2050.  Since  1990s,  Pakistan  has  witnessed  the
demographic shift  through a steady turn down in death rate and as a
result there is increased life expectancy and a decline in overall fertility
rate in the recent years that has resulted in the raise in aged persons in
the country. According to United Nation’s approximation, in Pakistan
the percentage of people aged 60 years and above would rise from 5.8
percent in the year 2000 to 7.3 percent in 2025 and 12.4 percent in 2050
(UNFPA, 2012).

Worldwide, the most of the older persons comprised of women.
As for statistics provided by UNFPA in 2012, there are just eighty four
men for every hundred women of the age of sixty and above, and there
are just sixty one men for every hundred women of the age eighty and
above (UNFPA, 2012). The experience of both women and men of old
age is  different.  Gender associations  construct  the complete life as  it
influence the admittance to prospects and resources throughout life span.
Mostly the older women are more susceptible to inequity in the form of
less opportunities for health care and work, are subject to exploitation by
not given rights in property and less chances of social security and basic
income.  The  aged  men  also  could  be  vulnerable  especially  after
retirement as they may then have less social support networks and could
become financially dependent. This situation calls for a need of special
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program planning and public policies for the both aged women and men
(Arber, Davidson & Ginn, 2003).

The aged population is a diverse group in respect of sex, age,
health, education, values, customs, traditions, and income. Thus there is
need of specific policies and legislations at national and international
level  to  deal  with older  person’s  all  types  of  needs such as  poverty,
illiteracy, rural and urban aged people, oldest old, men and women, and
local and foreigner older generation (Lewis & Tam, 2012).

Although  there  have  been  much  progress  in  the  making  and
implementing  of  policies  and  programs  for  the  elderly  in  many
developed  countries  of  the  world,  but  still  much  has  to  be  done  in
mainstreaming  ageing  in  policy  areas  such  as  they  still  face
discrimination with respect to their age at most of the fronts like job and
health  care,  income generation and income security  aspects,  poverty,
education etc. Thus it is needed that older persons are included in all
developmental processes so that their human rights like of health and
income could be protected and they could contribute more fully to the
society (UNFPA, 2012).

Context in Pakistan

Aged persons require special attention and care. In Pakistan, the
children  have  to  look  after  and  support  their  aged  parents  in  all
circumstances. But due to widespread inflation, every man is busy in
trying to earn to fulfill the needs of his own family, thus it has become
difficult for the children to properly take care of their aged parents and
to give them proper  time and the support  they require.  In developed
countries,  old  age  homes  are  a  solution  for  these  problems  but  in
Pakistan sending parents to old age home is still considered a taboo and
looked down upon and the children who leave their parents in old age
homes are considered heartless (Farooq, 2015).  

Most people in our society still condemn the emerging trend of
old age home and term it as western ideas. But in reality it all has to do
with economics, as the bread earners are few and there is lack of job
security and inflation,  which has  resulted in  the  breaking up of  joint
family system and sustaining of less number of dependents. People do
not have time for their families as they are mostly busy in earning, they
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have dwindling incomes, and their purchasing powers have also suffered
so they cannot afford large families. This all  has lead to break up of
families and change in priorities of people (Farooq, 2015). 

There is mark differences between eastern and western cultures
in this regard, as in east children are considered responsible to bear the
expenses of their children and aged, in west the children must leave their
parents  house  at  the  age  of  eighteen  and  have  to  take  care  of  their
expenses themselves either by taking loans for higher studies or to work
and sustain themselves. Parents in western countries plan their own lives
independent  of  their  children,  there  are  no retirement  homes but  still
government  provides  social  security  benefits  and  other  assistances  to
elderly people to take care of them if they can no longer work. But this
is not the case in most of the eastern or developing countries (Farooq,
2015). 

In Punjab Province of Pakistan, the Social Welfare Department
established first old age home called as “Aafiat” in Lahore in 1975. But
later few more were established in Rawalpindi, Multan, Sahiwal, Toba
Tk Singh and Narowal districts (GoP, 2014). The Aafiat meaning a place
of solace and security provides elderly the comfort and consolation to
those who are uncomfortable in their homes or face neglect from their
own families and decided to leave it to have constant company of other
older  persons  (Daily  Dawn,  2001).  The  institution  provides  free
boarding and lodging to elderly persons along with free medicines and
few recreational activities. The admission of an elder person is subject to
some conditions like the person should be above fifty five years of age,
have  no  shelter  and  no  source  of  income,  he  should  be  Pakistani
National,  physically  and  mentally  fit,  and  free  from  infectious  and
chronic  diseases.  The final  decisions  to admit  an older person to  the
institution  is  made  by  the  managing  committee  of  the  institution
including departmental officers and some representatives of voluntary
organization (Daily Dawn, 2001).

Methodology

Out of the total thirty six districts of Punjab Province, there are
only six old age homes in six districts of Punjab Province; namely in
Lahore,  Rawalpindi,  Multan,  Sahiwal,  Toba  Tek  Singh and Narowal
districts. The old age home of Lahore was selected through purposive
sampling  technique  because  Lahore  district  is  one  of  the  mostly
populated districts of the province and its old age home is the biggest
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which can offer maximum capacity for shelter to aged persons. At the
time of the study in March 2014, there were total twenty nine residents
including eight women and twenty one men residing in the old age home
of  Lahore.  All  these  residents  were  interviewed  by  using  a  semi
structured  interviewing  schedule.  Informed  consent  was  taken before
conducting the interviews with the respondents. 

Findings

Following table 1 shows that 41.37% of the respondents were in
the age group 60-70 years, while 24.14% of the respondents were in the
age group 50-60 years, 20.69% of the respondents were in the age group
70-80 years,  and 6.9% of  the  respondents  were in  age groups 80-90
years and the same percentage i.e. 6.9% of the respondents were in the
age group 90 years and above. 

Table 1: Age and Gender of the respondents

Age
(in years)

Gender Total
(Percentage)Women Men

50 – 60 03 04 07 (24.14 %)
60 – 70 04 08 12 (41.37 %)
70 – 80 01 05 06 (20.69 %)
80 – 90 0 02 02 (6.9 %)
Above 90 0 02 02 (6.9 %)
Total 08 21 29 (100 %)

Table 2 shows that 24.14% of the respondents were illiterate,
while the same percentage i.e. 24.14% of the respondents were educated
up to middle (eighth class), 20.7% of the respondents were educated up
to matriculation (secondary or tenth class), 10.34% of the respondents
were  educated  up  to  primary  (fifth  class),  while  10.34%  of  the
respondents were educated up to bachelors (fourteen years of education),
6.9% of the respondents were educated up to intermediate (twelve years
of education), and only 3.44% of the respondents were educated up to
masters (sixteen years of education). 
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Table 2: Gender and Education 

Gender
Education Total

(%)
Illiterat

e
Primar

y
Middl

e
Matriculatio

n
Intermediat

e
Bachelo

r
Master

s
Wome
n

03 02 01 01 01 08

Men 04 03 05 05 01 02 01 21
Total 07

(24.14
%)

03
(10.34

%)

07
(24.1
4 %)

06
(20.7 %)

02
(6.9 %)

03
(10.34

%)

01
(3.44
%)

29
(100%

)

Table 3 shows the period of stay of respondents in  Aafiat (old
age home), 34.5% of the respondents were staying for five or more than
five years in old age home, while 27.6% of the respondents were staying
for three or  four years,  24.1% were staying for  less  than a year and
13.8% of the respondents were staying for one or two years in old age
home.  

Table 3: Period of stay at Old Age Home

Period (in years) Frequency Percentage
Less than a year 07 24.1 %
1 – 2 years 04 13.8 %
3 – 4 years 08 27.6 %
5 years and more 10 34.5 %

29 100 %

Table 4 shows the reasons for leaving home and family by the
respondents and deciding to come to stay at old age home, 34.5% of the
respondents said that they left home because of quarrelling attitude of
either their sons, wife, daughter in law or sister in law, while 20.7% of
the respondents  said that  they left  their  home and family because of
neglect of their family mostly by sons and one said by daughter also
towards their needs and same percentage of the respondents i.e. 20.7%
said that they left their home and family because of feelings of no self
respect and dignity at their home by their children, wife and daughter in
law or sister in law, 13.8% of the respondents said that they came to stay
at old age home because there was no one to look after them as they
were unmarried and one also said that he had a daughter only and after
her marriage he cannot live with her,  there were few (13.8%) of the
respondents who said that they left their family and home because of the
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financial problems of their children as they cannot afford to keep us with
them.  

Table 4: Reasons for leaving home and family

Reasons
By whom

Total
(percentages)

Son Daughter Wife
Daughter

in law
Sister
in law

Neglect  of
family
towards  my
needs

05 01
06

(20.7 %)

Quarrelling
attitude 

06 02 01 01
10

(34.5 %)
Feelings  of
no  self-
respect  and
dignity  at
home

01 01 02 01 01
06

(20.7 %)

Financial
problems  of
children

02 01
03

(10.3 %)

No  one  to
look after

Un - Married Have only daughter so cannot
live with her after her marriage

03 01 04
(13.8 %)

Total 29 (100 %)

Table 5 shows that  62.2% respondents said that  no one from
their family visits them at old age home, 13.8% of the respondents said
that their daughters visit them, 10.3% of the respondents said that their
sons  visit  them there,  while  6.9% of  the  respondents  said  that  their
nephews or nieces visit them, while only 3.4% of the respondents said
that their brothers or friends visit them in old age home respectively.  

Table 5: Which relative visits the respondent in Old Age Home

Name of Family
Member

Frequency Percentage

Daughter 04 13.8 %
Son 03 10.3 %
Brother 01 3.4 %
Nephew or Niece 02 6.9 %
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Friends 01 3.4 %
No One 18 62.2 %
Total 29 100 %

Table 6 shows that 79.5% of the respondents said that no one
from their family insists them to come back to their home, only 6.9% of
the respondents said that their daughters insist them to come back home,
while only 3.4% of the respondents said that wife, nephew or nieces,
sisters and brothers insist them to come back home respectively. 

Table 6: Who among the family members insist the respondent to come
back home?

Name of Family
Member

Frequency Percentage

Wife 01 3.4 %
Daughter 02 6.9 %
Nephew or Niece 01 3.4 %
Sister 01 3.4 %
Brother 01 3.4 %
No One 23 79.5 %
Total 29

Table 7 shows that 75.9% of the respondents did not want to go
back home while  only  24.1% of  the  respondents  wanted  to  go  back
home.  Among  the  respondents  who  did  not  want  to  go  back  home,
27.3% said that they were fed up with their families and also the same
percentage of  the respondents  said that  they do not  want  to  go back
home  as  their  family  do  not  take  care  of  their  needs  like  food  and
medicines,  while  18.2%  of  the  respondents  said  that  their  children
cannot financially support them so they do not want to go back home,
while 9.1% said that their wife and children are disrespectful towards
them so they do not want to go back home. The respondents who said
that  they want to  go back home, 42.9% of them said that  they feels
lonely or miss their children so they wanted to go back to their home,
while 14.2% said that they feel harassment from other inmates of the old
age home so they want to go back to their home.   
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Table 7: The respondent want to go back home or not?

Want to go back home Frequency Percentage
Yes
Feels lonely 03 42.9 %
Miss children 03 42.9 %
Feel  harassment  by
other residents

01 14.2 %

Total 07 (24.1 %) 100 %
No
Family  do  not  take
care  of  food  and
medicines

06 27.3 %

Children  can’t
financially support me

04 18.2 %

Wife  and children  are
disrespectful

02 9.1 %

No family 04 18.1 %
Fed Up with family 06 27.3 %
Total 22 (75.9 %) 100 %

Table  8  shows  that  69%  of  the  respondents  had  worked  as  private
employees, while 27.6% of the respondents had never worked anywhere
before  and only 3.4% of  the  respondents  had worked as  government
servants. 

Table 8: Were the respondent been employed ever before?

Employed Frequency Percentage
Government servant 01 3.4 %
Private 20 69 %
Never worked anywhere 08 27.6 %
Total 29 100 %

Table 9 shoes that 65.5% of the respondents were meeting their needs
through old age home, while 24.1% of the respondents were meeting
their  needs  by  themselves,  and  only  10.4% of  the  respondents  were
meeting their needs through their families. 
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Table 9: How are the respondents meeting their needs in Old Age Home

How meeting needs Frequency Percentage
Old Age Home 19 65.5 %
Self Supporting 07 24.1 %
Family 03 10.4 %
Total 29 100 %

Table 10 shows that majority of the respondents about 96.6%
were satisfied with the old age home and only 3.4% of the respondents
were not satisfied with it. Among the respondents who were satisfied
with old age home were further asked the reasons of their satisfaction
and 78.6% of them said that they were satisfied because they were being
provided with basic needs and shelter at old age home, while 14.3% of
them said that they were properly taken care of at old age home that’s
why  they  were  satisfied  with  old  age  home,  and  only  7.1%  of  the
respondents said that the polite behaviour of the staff of old age home
was the reason behind their satisfaction with old age home. 

Table 10: Satisfaction with Old Age Home and its reasons

Satisfaction
Total

(Percentage)
Proper

care
Polite

behaviour

Provision of
basic needs
and shelter

Yes 28 (96.6 %) 04 (14.3%) 02 (7.1%) 22 (78.6%)
No 01 (3.4 %) 01 (100%) 0 0
Total 29 (100 %)

Discussions

The  findings  suggest  that  the  residents  left  home  because  of
disrespectful  attitudes  and  neglecting  behaviours  of  their  family
members. At the time of the study, there were only eight women resident
of old age home as compared to twenty one men. Most of the residents
of old age home were in the age group sixty to seventy years and there
were only two men who were above eighty or ninety years of age. Most
of the respondents were illiterate or were educated up to eighth class and
there  was  only  one  man  who  had  master’s  degree.  This  can  be
generalized in such a way that most of the older population of Pakistan
is not educated even up till matriculation and is mostly illiterate.  
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These  residents  were  staying  in  Aafiat an  old  age  home  in
Lahore for as long as past five or more than five years. It is a long period
to stay at an institution without the family and being on their own. Most
of the residents of old age home reported that they decided to leave their
homes and to come and stay there because of the quarrelling attitude of
their family members especially sons, and lack of care of their needs by
sons also. Some also reported that there were no feelings of self respect
and dignity towards them by their children, and that they had no family
who could look after them as they were either unmarried or had only
daughter so they cannot live with her, and some also gave the reason that
their children cannot afford them. Due to the breakup of joint family
system and lack of finances to bear needs of the family, most  of  the
families are unable to take care of their elders as they have to feed their
own families and have to educate their children so mostly the children of
the elders think that their elders are increase in their burdens and would
prefer to leave them at shelter homes where they can get food, shelter,
medicines and all other necessities of life free of cost. Every man is in
struggle to keep balance of his and his family needs and is mostly busy
to earn more and more to fulfill their needs, in this circumstances the
older people are considered as add on burden which they mostly think to
get  rid  of  to  ease  themselves.  The  other  problem  reported  is  of
quarrelling attitudes of their family members, this might be because of
the generation gap between the two as the children have more modern
and advanced life styles and the older people try to stick with their old
ways. This creates conflicts between the two generations and the older
persons try to find a place of solace for themselves at old age home.  

The resident  of  old age home in Lahore reported that  no one
from their family visit them there and only few said that their daughters
or sons visit them. Some also said that their nieces or nephews, and their
friends or brothers visit them at old age home. Life is so much busy and
full of own problems to take care of, that most of the families do not
have time to visit other families and they do not even try to help others,
thus they also might have no time to visit  their elders in the old age
home,  being  busy  in  tackling  their  own  problems.  Likewise,  the
residents  also reported that  no one from their  families  insist  them to
come back home and only few said that their daughters insist them to
come back home. For all the reasons discussed above, like of arranging
finances to feed and educate their own families, to arrange for clothes
and shelter of their own families, the children might think that it is better
not to have them back in their house as they could not afford them. But
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the children must also consider that when they become old their children
would also leave them in old age homes because of the same reasons
they left their elder there.     

On asking whether the residents themselves wanted to go back
home, mostly said in negative giving reasons like they are fed up with
their families who do not take proper care of their needs and medicines,
or realizing that their children cannot financially support them, and also
because  their  families  were  disrespectful  towards  them.  Few  who
wanted to go back home said so because they felt lonely at old age home
and miss their children there. One woman resident also reported that she
feels harassment from other men resident of old age home so she wanted
to go back home. People from all the diverse backgrounds have to live
together at old age home and there are no separate portions for men and
women there, which might  creates problems for the residents as they
have to tolerate each other despite the differences of values and family
backgrounds. As the residents themselves do not want to go back home
so they are left  with only one choice to  tolerate other  residents with
patience.  

It  was  also  found  that  most  of  the  residents  were  private
employees that is the reason that they did not had pensions to afford
themselves in old age as most of the private organizations do not pay
pensions to their employees after retirement. Some residents also told
that they never worked and there was only one resident who had worked
as a government servant or public officer. As most of the residents did
not have their own money so they were meeting their needs from old age
home administration. The resident who was public officer was meeting
his needs by his own pension and some also said that their families also
gives them some money to bear their expenses other than provided by
the old age home. 

Most  of  the  residents  of  old age home were satisfied  by the
services provided to them there including the provision of basic needs
like food and shelter, and also they said that are taken proper care of by
the  administration  of  old  age  home  and  also  because  of  the  polite
behavoiur of the staff of the old age home were also the reasons of their
satisfaction with old age home. 
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Implications for policy and practice

The state should increase the number of old age home in the
province to cater to the needs of increasing number of aged population.
The  management  of  the  old  age  home  should  offer  the  resident’s
opportunities  to  enjoy  social  life  and  measures  should  be  taken  to
provide counseling to the family members to care, respect and honour
the older persons within the families. 

The administration of old age home should arrange non-formal
education services for the residents so the older people get knowledge
and basic skills to cope with the needs of everyday life. There should
also be skill development classes to keep the residents busy and to make
them independent so they can earn for themselves and would arrange for
their needs themselves. If they get this knowledge and skills and would
earn for themselves, there is a chance that their children would take them
back home as  they do not  have to  bear  their  expenses  and not  be a
burden on their children. This way the older persons will live with their
families  and would enjoy the company of  their  family members  and
would not feel lonely as they do in old age home. 

Generation gap between aged and the young should be bridged
by making the young ones realize that that the older persons have rich
experiences which could be beneficial for the youngsters in their daily
lives. The younger generation should also realize that if they leave their
elders in old age home, their own children will do the same with them
when they get old thus to avoid this they must respect their elders and
should set  an example for their  children to  love and respect  them in
future. 

There should be separate living portions for women and men at
old age home so they do not face harassment from opposite sex while
staying  at  old  age  home.  As  the  residents  belong to  different  family
backgrounds,  having  different  values  and  habits  and  having  little
knowledge about each other before coming to an old age home, so there
are  chances  of  feeling  unease  and  uncomfortable  with  each  other
presence around. The best possible solution would be to have separate
residential areas for men and women at old age home. But government
would need more resources to fulfill this necessity. 

Most  of  the  private  sector  in  the  country  does  not  offer
pensionable jobs and the persons working in private sector is left with
little  finances at  the time of his or  her retirement.  It  is  also hard for
people of the country to get a public job, as mostly are illiterate and do
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not have desired education and skills to qualify for public services. Thus
most of the people end up doing low income private jobs as daily wagers
or  labourers,  and  these  types  of  work  are  non  pensionable  jobs.
Government should also take steps for increasing the literacy rate not
only  of  children  but  also  of  adults  with  a  component  of  skill
development along with education for adults. 
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